
CUSTOMER SERVICE

IT & TECHNOLOGY

IT SUPPORT WITH
CYBER SECURITY

We’re offering a fully funded (you pay nothing)
9 week course to propel you into a new career

in IT Support with the tools you need to
progress into Cyber Security roles.

9-WEEK PROGRAMME

Earn £60K when progressing into
cyber security.

£25-30K STARTING SALARIES

ALIGNED CAREER INTERESTS

This role involves providing technical support to
customers facing software and hardware issues.
We encourage applications from groups under-
represented in the tech industry – particularly
women and those without university degrees.

ELIGIBILITY

Aged 18+
Has the right to
work in the UK.
Not currently
employed, in
education or
training
Living in
Glasgow,
Edinburgh, or
surrounding
council areas 

APPLICATION

Click here

Applications close: Friday 8th November

Click here

Start your application

Fill in your details

Book an interview

https://uk.generation.org/london/greenjobs/?utm_source=Flyer&utm_campaign=Flyer_Email_B2B_OnceOff_GB_2024_Q2_Generation_CommunityPartner__CVR_Text__SPONAT1_Free_AllGroups_AllGroups__&urlRecruitmentChannel=Flyer_Email_B2B_OnceOff_GB_2024_Q2_Generation_CommunityPartner__CVR_Text__SPONAT1_Free_AllGroups_AllGroups__
https://uk.generation.org/programs/it-support-with-cyber-security/?utm_source=Flyer&utm_campaign=FL_EM_2C_GB___CG_ITSC8&urlRecruitmentChannel=FL_EM_2C_GB___CG_ITSC8


APPLICATION

This programme trains you to become a IT Support Analyst- other job titles
of recent graduates include Helpdesk Analyst and Technical Analyst.

If you choose to go onto specialise in Cyber Security, you could progress to
roles including Cyber Security Analyst and Penetration Tester within 5 years

of starting your career in IT Support.

WHY THIS CAREER PATH?

WHAT DO OUR LEARNERS
THINK?

WHAT DO WE OFFER?

Fully funded online classroom
Live expert instructors
Tailored mentoring support
Connection to employers

We provide
free laptops
and WiFi to

learners who
need them to

help make our
programmes
as accessible
as possible.

“Lack of a degree means nothing when
taking part in a Generation Skills

Bootcamp. The programme has changed
my life completely, not only am  I confident

in a professional environment but I am
also in a job I never thought I would be able

to get into a few months ago.”

Ben - Generation Graduate
August 2022

Start your application

Fill in your details

Book an interview

Click here

https://uk.generation.org/programs/it-support-with-cyber-security/?utm_source=Flyer&utm_campaign=FL_EM_2C_GB___CG_ITSC8&urlRecruitmentChannel=FL_EM_2C_GB___CG_ITSC8

